
SL06

Performance Reporting Scorecard

Focus Area: Safe and Livable Community

Measure: Emergency Operations Centre & Emergency Support Services Activation and Training Hours

EOC & ESS Activation and Training Hours

2014 2015 2016 2017 2018 2019

Target 400 400 400 400 400 400

279 1,205 510 683 538 422

396 234 285 291 334 627

Note: Calendar year for this scorecard runs from October 1 to September 30

For more information, please contact:

James Clelland, Assistant Fire Chief

Telephone: 604-476-3057 Email: jclelland@mapleridge.ca

EOC & ESS Volunteers Activations and Training

Target Overview

Ensure adequate staff 

and volunteer 

commitment to develop 

and practice emergency 

response and recovery 

plans.

Emergency preparedness in our community is enhanced by providing 

opportunities for City of Maple Ridge staff, volunteers and agency designates 

to develop their skills through training and real or simulated response 

situations. With a focus on training provided to staff and volunteers directly 

engaged in Emergency Operations Centre (EOC) and Emergency Support 

Services (ESS), training is provided in consultation with other public sector 

agencies, community groups, and relevant stakeholders. This scorecard may 

also include activations (response and recovery), and functional exercises 

beyond regular training.
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March 12, 2020 EOC and ESS Volunteer Activations and Training 
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Additional Information

There were no EOC activations in 2017. Hours reported here are a direct result of staff 

training time and related meetings. ESS responded to 4 activations in 2017. Reported 

volunteer hours are a combination of training, planning and community events.

The EOC was activated twice in 2018, first in anticipation of freshet flooding in May.  While 

no flooding occurred, the activation was also an opportunity to exercise the EOC Team and 

activation procedures.  The second EOC activation occurred during a wind storm in 

December that resulted in downed trees and powerlines throughout the community.  An ESS 

Level 1 activation was made to address a house fire.  A Level 2 ESS activation occured 

provide a reception centre and group lodging after a major storm in October resulted in 

flooding.  Volunteers and staff provided service to the community over 72 hours.  Reported 

hours also include regular meetings, training and exercises.

For more information on Emergency Services: 

For more information on Volunteering: 

View Municipal Emergency Program webpage

View Volunteering webpage

The EOC was activated or engaged in planning related to extreme weather events, including 

a risk of flooding during the spring snow melt.

ESS had a major activation in March of 2015 that accounted for a substantial number of 

volunteer hours. EOC hours are solely training time as there were no activations.

In 2014, there were no EOC activations. Total EOC hours are strictly related to staff training 

and development. Similarly, the vast majority of hours for ESS volunteers were dedicated to 

training. The total hours also includes time offered to assist at public education events.

In 2013, fewer training and activation hours were recorded due to a vacancy in the 

Emergency Management Office. In 2014 and subsequent years, the information for 

Emergency Support Services Volunteers will be reported out with that of the City of Maple 

Ridge Emergency Operations Centre to show a more comprehensive view of the total hours 

of training, exercises and activations by staff, volunteers and other stakeholders in the 

community. 

There were no EOC activations in 2016. Hours related to the EOC are a result of staff 

training and related meetings. There were only 4 small ESS activations in 2016. ESS 

volunteer hours are split between training and attending community events.

There were no EOC activations in 2017. Hours reported here are a direct result of staff 

training time and related meetings. ESS responded to 4 activations in 2017. Reported 

volunteer hours are a combination of activation responses, training, planning and 

community events.

EOC members participated in 3 training events as of Oct.1, 2019.  The EOC was activated 

for the Alouette Flood Alert Jan. 31, 2019 - Feb. 2, 2020, 10 EOC members participated in 

this event for a  total of 89hrs.  As of Oct. 1, 2019 ESS volunteers have already supported 2 

activations and volunteered 162 hours.

There were 2 EOC Activations, Windstorm the end of 2018 and Anita Place Evacuation in 

March 2019.  Hours are related to the EOC are a result of staff training time and activation 

participation.  ESS responded to 3 activations in 2019, one activation ESS volunteers 

contributed close to 100hrs alone. ESS hours are a combination of training, meetings and 

community events.
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http://www.mapleridge.ca/459/Municipal-Emergency-Program
http://www.mapleridge.ca/495/Volunteering-Opportunities

